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* Welcome to getting started to CAFT
MFA.

e As we have learned how to
download an authenticator
application on your mobile device

now, we will learn about the CAFT
MFA login
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CAFT - Customer Automated Funds Transfer

Welcome to CAFT's new authentication process

Originators should have arrived at this screen via a secure link provided through your
credit union online banking account, or by directly inputting the correct CAFT URL:
caft.paymentsanytime.com.

If you have any doubt regarding the legitimacy of a web page or communication, always
contact your credit union directly before clicking on any links.

To all CAFT users, please note the login process to the CAFT platform has been enhanced
to now include multifactor authentication (MFA). This will help increase security and deter
unauthorized access to CAFT Originator User Accounts.

Getting started

MFA will require additional steps to your existing login process, particularly if this is your first
time signing in with MFA.

To begin the process, simply click on the link at the bottom of the page. It will lead you to
the MFA login screen where you will be prompted through a series of steps including the
download of an authenticator app to set up your MFA account.

Additional resources

As a CAFT Originator User, you should have received a how-to guide from your credit union
outlining the MFA process for CAFT. If you have not, or if you have any questions, please
reach out to your credit union CAFT contact.

Click here to begin the MFA process




* The first thing you will notice is
Welcome to CAFT’s new
authentication process bulletin.

* We recommended you to
thoroughly read the bulletin.

* Now you are ready to begin with the
MFA process
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First MFA Login
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* Click the link at the bottom of the
bulletin as shown in the picture.

Confidential



CUPS | PAYMENT
» SERVICES

CAFT MFA

Login to continue to CAFT. (Test ENV)

Username

Password

S
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* Once you click the link, you will be
asked to enter your username and
password.
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e After you enter your username and
password, Click Continue.
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* It is possible that you will be asked
to reset your password at this time.
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* To reset your password. Enter your
old password. Followed by your new
password and confirm by re-typing
your new password.
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* Once you are done with your
password. Click Change Password
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* With your new password set you
may want to manage your password
with an automated tool.
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Secure Your Account

Scan the QR code below using your downloaded
Microsoft or Google Authenticator App and then
enter the provided one-time code below.

Trouble Scanning?

THEMN

|— Enter your one-time code
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* You will require a QR code scanner
on your authentication app.
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* Open your authenticator App and
scan the QR code.
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Almost There!

Copy this recovery code and keep it somewhere
safe and secure. You'll need it if you ever need to
log in without your device.

Copy code

[ ] 1have safely recorded this code
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* Once you scan your QR code secure
the recovery code.
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Secure Your Account

Manually enter the following code into your
Microsoft or Google Authenticator app
and then enter the provided code below.

Copy code

{ Enter your one-time code
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* Be sure to capture and keep your
recovery code in a safe location.

Confidential



CUPS IPAYMENT

* SERVICES

Almost There!

Copy this recovery code and keep it somewhere
safe and secure. You'll need it if you ever need to
log in without your device.

Copy code

— D | have safely recorded this code

Confidential



* Once you captured your recovery
code , check the box | have safely
recorded the code.

e Click Continue.
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* You have now completed the CAFT
MFA login and able to proceed as
normal.
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