Director Qualifications

According to the Bylaws of Connect First and Servus Credit Union Ltd., section 7.2 Director
Criteria and 7.6 Service Limits:

7.2 Director Criteria

A Member is not eligible to be nominated for election, be appointed as a Director, or hold office as a
Director if the Member:

(a) does not satisfy the qualifications set forth under the Credit Union Act;

(b) does not meet the criteria specified in the Board governing policies published on the Credit Union's
website;

(c) has not been a Member for at least six (6) months and is bondable;
(d) reaches the service limit under Section 7.6 hereof;

(e) is employed in a position, not within the Credit Union, that could reasonably be construed as a
potential conflict of interest situation, as determined by the Board;

is, or has been in the past three (3) years, in violation of the Credit Union's policies, the Director's Code of
Conduct or Bylaws, as determined by the Board;

(g9) is an Immediate Relative of a Director or employee of the Credit Union;
(h) has been an employee of the Credit Union in the past five (5) years;

(i) is, or has been, in litigation as a party adverse in interest to the Credit Union, as determined by the
Board; or

j)is in a real or perceived conflict of interest with the Credit Union through personal, business or other
relationships, as determined by the Board.

7.6 Service Limits

(a) Subject to the terms of this Section 7.6, duly elected and appointed Directors are eligible to serve on
the Board for a maximum of twelve (12) cumulative years, which includes service on the board of any
legacy credit union. Once a Director reaches their service limit, they are ineligible to seek re-election or
re-appointment to the Board.

(b) Directors elected or appointed pursuant to the Amalgamation Agreement dated August 1, 2023 shall
be eligible to serve out their remaining term as set out in the Amalgamation Agreement, even if that
results in cumulative service exceeding twelve (12) years.

(c) A Director, having served on the Board for less than twelve (12) cumulative years, shall be eligible to
serve on the Board for an additional term even if such term would result in cumulative service exceeding
twelve (12) years.
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